
 

Educational Alliance - Social Worker Family Resource 

Center 

Educational Alliance brings together and partners with diverse communities in 

Lower Manhattan, offering individuals and families high-quality, multi-

generational programs and services that enhance their well-being and 

socioeconomic opportunities. We are a place where everyone is welcome and 

where progress is powered one relationship at a time. We are proud of our legacy 

as a Jewish organization and we provide high-quality, transformational services 

and programs to all New Yorkers through our network of community centers on 

Manhattan’s Lower East Side and East Village. As we have for 130 years, we offer 

best-in-class programming–now across 15 sites—focusing on a mix of education, 

health and wellness, arts and culture, and civic engagement.  

The Family Resource Center (FRC) at Manny Cantor Center is a welcoming space where 

individuals and families can define and explore what “better” might look and feel like in 

their lives. The Social Work staff at the FRC work with Lower East Side community 

members, in their native language, whenever possible, to help make that “better” a 

reality. Social Workers are thought partners who offer resources, counseling and 

problem-solving support as community members work towards their goals. The FRC is a 

space where families and individuals will find hope, aid, and encouragement. All are 

welcome.   

The FRC provides a range of services including legal, housing, employment, advocacy, 

citizenship, parenting, ESOL, and counseling resources and supports. 

THE ROLE 

The Family Resource Center (FRC) Social Worker (SW) will work to provide culturally 

sensitive case management to individuals and families. The position supports 

community members’ working to address short-term crises and to achieve longer-term 

sustainability and enrichment goals. Using a whole person perspective, the Social 

Worker will consider how each part of an individual’s life informs his or her functioning 

and impacts related supports and services. They FRC will utilize a relational focused 

model to build rapport and develop targeted strategies to help individuals and families 

stabilize and/or reach greater levels of success. Using an interdisciplinary approach, the 



position will work collaboratively across EA departments and with community partners 

to meet children and families’ needs.  

KEY RESPONSIBILITIES AND ACCOUNTABILITIES 

• Conduct routine intakes and assess clients’ needs.  

• Recommend appropriate intervention strategies.  

• Provide routine follow-up and supportive counseling as necessary. 

• Conduct safety assessments and provide crisis management support as needed. 

• Engage in reflective practice and work with supervisor to monitor and evaluate 

effectiveness of interventions.  

• Facilitate one-on-one sessions, groups, and workshops on topics of interest. 

• Work with the FRC team to promote service and speak on behalf of the FRC at 

agency and/or community events. 

• Connect families with Family Resource Center @MCC for comprehensive support 

around basic needs, legal, employment, housing, citizenship, counseling, crisis 

management services.  

• Communicate effectively with individuals, families, and colleagues, and respond 

to clients’ concerns promptly and effectively.  

• Make strategic referrals for clients and advocate for the type, frequency and 

intensity of services for clients  

• Monitor and facilitate the delivery of external resources and services. 

• Complete documentation in a timely manner. Maintain required records and 

documentation, including case notes for children and families. 

• Attend staff meetings and trainings as required. 

SKILLS AND EXPERIENCE 

• LMSW required, LCSW a plus.  

• Bilingual English/Mandarin or English/Spanish preferred  

• 3 to 5 years’ experience providing case management support to individuals and 

families preferred.  

• Demonstrated knowledge of community resources for individuals, children and 

families.  

• Familiarity with family systems work.  

• Ability to interact with families of diverse religious, cultural and social 

backgrounds required. Knowledge of risk factors experienced by families 

including homelessness, intimate partner violence, and substance abuse.  

• Familiarity with the Lower Manhattan community preferred.  

• Excellent interpersonal skills along with strong written & verbal communication 

skills required.   



• Ability to multitask and handle challenging situations in a professional and 

courteous manner.  

• Excellent computer and follow-up skills are essential.  

• Ability to maintain confidentiality and operate in a deadline-driven environment.  

• Willingness to work as part of a team. 

Benefits: 

• Generous PTO Policy 

• Competitive Salary 

• Medical & Dental Insurance 

• Pension Plan 

• 403b Retirement Plans 

Salary Range:$60,000.00 To 65,000.00 Annually 

 

To Apply: visit educationalalliance/careers 

  

EEO Info 

Educational Alliance is committed to workplace diversity and inclusion. We are equal 

opportunity employers and do not discriminate in hiring or employment on the basis of 

race, color, religion, national origin, gender identity and expression, marital status, 

sexual orientation, age, disability, veteran status, or any other characteristic protected by 

federal, state, or local law. Educational Alliance takes affirmative action in support of its 

policy to employ and advance in employment individuals who are minorities, women, 

protected veterans, and individuals with disabilities. 

Educational Alliance is an Equal Opportunity Employer. 

For further information about Educational Alliance, please visit https://edalliance.org. 

 

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=028d824e-00ea-4d78-9af5-c7a7236b4260&ccId=19000101_000001&jobId=478307&source=CC2&lang=en_US
https://edalliance.org/

